
 

 

11:30 11:45

13:00 14:30

Floriana II Floriana III Aguamarinha Jade II Esmeralda I Opala I Opala III Safira

14:30 15:45 sBC02 sSM01 sSN01 sSN04 sSM02 sDS54 sSM06 sAC02

System Admin's Guide to 

Comparing IBM Copy 

Services:  DS8000, SVC, 

V7000, DS5000, XIV, N 

series, SONAS 

TPC and SVC/Storwize 

V7000 101 – Introduction 

and à la carte

SAN 101:  An Introduction 

to Storage Area Networking

IBM SONAS – Basics, 

Architecture and 

Marketplaces

IBM System z Storage 

Management Overview

DS5000 Hands-On Lab – 

Setup and Configuration

Tivoli Storage FlashCopy 

Manager for UNIX and Linux

Archive Storage Solutions 

for IBM Enterprise Content 

Management

John Sing Jeff Ottman M.G. McCullough Alexander Saupp Scott Drummond Joao Molina Wilhelm Gardt Nils Haustein

R: Thu-14:30-15:45 R: Thu-14:30-15:45 No repeat No repeat No repeat R: Fri-10:15-11:30 No repeat R: Fri-10:15-11:30

        

15:45 16:15

Room 406 

16:15 17:30 sDS10 sDS15 sSE01 sDS17 sSN13 sSM52 sVI01 eVR10 

XIV Gen 3 – The Future of 

Storage Just Got Faster!
Data Migration Options

DS8800 Encryption – A Real-

life Experience

Just How Much Can Easy 

Tier Improve Performance 

and Lower Costs?

SAN Problem Determination

IBM Tivoli Storage Manager 

for Virtual Environments 

Hands-On Lab

SVC – DNA for a Smarter 

Storage Infrastructure 

System Lab Services and 

Training : The offering

Adrian Flores Philip Huntley Claudio Frignani Barry Willner Jim Blue Cyrus Niltchian Sharon Wang Gerard Barneaud

R: Thu-10:15-11:30 R: Thu-8:45-10:00 R: Wed-11:45-13:00 R: Wed-11:45-13:00 R: Fri-11:45-13:00 R: Fri-11:45-13:00 No repeat R: Thu-11:45-13:00

17:30 19:30

10:00 - 11:30

11:45 - 13:00

IBM SYSTEM STORAGE TECHNICAL UNIVERSITY - OCTOBER 10-14 - LISBON, PORTUGAL 

MONDAY

Registration and Welcome Coffee - Corinthia Hotel - First Floor 08:00 - 10:00

Coffee Break 30' -  Foyer 

Welcome Drink & Solution Center Opening - Foyer 

Coffee Break 15' -  Foyer 

Lunch - Colinas  Restaurant 

Keynote session - Room Floriana II

    -  Bernie Meyerson - IBM Fellow, VP-Innovation

    - Doug Balog - IBM Systems &Technology Group, Storage Platform - VP and Business Line Exec, Storage Systems

Brand Plenary Session : Clod Barrea - Room Floriana II

 

 

 

 



 

 

Opala III Safira

Start End Emulex Primer Session NetApp Primer Session 

8:00 8:35

Evr82 - Breaking the I/O 

Bottleneck

EVR80 -N series – Advanced 

NAS Solution, more than just a 

protocol

Alex Hollingworth Michel Chalogany

Start End Floriana II Floriana III Aguamarinha Jade II Esmeralda I Opala I Opala III Safira

8:45 10:00 sDS01 sSM08 sDS06 sSM04 sBC01 sVI51 sGE06 #N/A

Introduction and Overview of 

the Storwize V7000 Family

What's New with Tivoli Storage 

Productivity Center V4.x

New IBM DCS3700:  Extremely 

Dense Solution for High 

Performance Business and 

Technical Workloads

Tivoli Storage Manager (TSM) 

Portfolio Overview

Business Continuance / 

Disaster Recovery 2011 

Update:  Lessons, Planning, and 

Solutions

SVC V6 GUI Test Drive Hands-

On Lab
Storage Solutions for VMware #N/A

Johann Weiss Hartmut Bohnacker Clod Barrera Cyrus Niltchian Vic Peltz Sharon Wang Stefan Lein #N/A

No repeat R: Thu-14:30-15:45 No repeat No repeat No repeat R: Thu-14:30-15:45 R: Fri-10:15-11:30 #N/A

10:00 10:15

10:15 11:30 sDS05 sGE03 sSE02 sSN11 sTA01 sDS51 sBC03 eVR04 

IBM System Storage DS8800 

Update and New Functions

Storage Technology Outlook 

2011

TKLM V2 Update and ISKLM for 

z/OS

IBM SONAS – Customer 

Examples and Multi-tenancy 

Scenarios

Overview, News, and 

Positioning of the IBM Tape 

Portfolio

IBM Storwize V7000 Hands-On 

Lab

Architect's 2011 Guide to 

Designing IT HA, BC, and DR 

Best Practices

N series Storage Efficiency: Big 

Savings for your Virtual 

Infrastructures

Peter Kimmel Dr Axel Koester M.G. McCullough Alexander Saupp Matthias Werner
Markus Oscheka & Thorsten 

Hoss
John Sing Michel Chalogany 

R: Fri-10:15-11:30 R: Thu-16:15-17:30 R: Fri-11:45-13:00 R: Wed-10:15-11:30 No repeat R: Wed-14:30-15:45 R: Fri-11:45-13:00 No repeat

11:30 11:45

11:45 13:00 sDS02 sGE04 sSM09 sSN03 sSM10 sDS52 sSM07 eVR01 

What's New with SVC and 

Storwize V7000
Storage for Cloud Computing

Management with TPC of a 

Virtualized Storage 

Infrastructure Using SVC, 

DS8000, Storwize V7000 & XIV

SAN Fundamentals – Effective 

Zoning

TPC for Replication 4.2.x – 

Latest Updates and Functions
XIV Gen3 Basic Hands-On Lab

IBM Tivoli Storage Manager for 

Virtual Environments

New IBM DCS3700:  Extremely 

Dense Solution for High 

Performance Business and 

Technical Workloads

Alexandre Chabrol Clod Barrera
Dominique Salomon & Philippe 

Vareille
Jim Blue Falk Schneider Nils Nause & Roger Eriksson Cyrus Niltchian Michael Tischendorf

R: Thu-11:45-13:00 No repeat R: Fri-8:45-10:00 No repeat R: Fri-8:45-10:00 R: Thu-8:45-10:00 R: Fri-8:45-10:00 No repeat

13:00 14:30

14:30 15:45 sDS03 sSN09 sBC05 sBC06 sGE02 sSM51 sTA04 eVR05 

What's New with Storwize 

V7000

IBM System Storage N series:  

Trends and Directions

GDPS/MGM Implementation 

Experience

XIV Remote Mirroring and 

Migration Design
System z and Storage Synergy

IBM Tivoli Storage FlashCopy 

Manager Hands-On Lab
LTFS:  Tape Reloaded

Creating Competitive 

Advantage by Revolutionizing 

I/O

Andreas Baer Falk Schneider Claudio Frignani Tim Dawson Scott Drummond Cyrus Niltchian Harald Seipp Alex Hollingworth

R: Thu-14:30-15:45 R: Thu-10:15-11:30 No repeat R: Fri-11:45-13:00 No repeat R: Thu-11:45-13:00 R: Thu-16:15-17:30 R: Wed 14:30-15:45

15:45 16:15

16:15 17:30 sDS13 sVI02 sSN14 sDS04 sSN10 sSN51 sDS07 eVR07 

Early Real-life Experiences with 

XIV Generation 3

SAN Volume Controller 

Stretched Cluster – 

Infrastructure Requirements 

and Zoning Concepts

Storage Efficiency Technologies 

and the IBM Real Time 

Compression RACE Engine 

What's New with Storwize 

V7000 –  Demo

SONAS 1.2 Update, Trends and 

Directions

Configuring Network File 

Systems with Data ONTAP and 

N series – Hands-On Lab 

DS3500 and System x Servers

Getting the best performance 

out of your SVC, V7000, 

DS5000 and DS8000

Dirk Vogelsang Franz Schiegl Assaf Zur
Stephane Couteau & Herve 

Guerin
John Sing Joao Molina Andreas Grottel Dr. Gilbert Houtekamer

R: Fri-10:15-11:30 R: Fri-8:45-10:00 R: Thu-16:15-17:30 R: Thu-16:15-17:30 R: Thu-8:45-10:00 R: Thu-10:15-11:30 No repeat No repeat

17:30 18:45

18:45 24:00

IBM SYSTEM STORAGE TECHNICAL UNIVERSITY - OCTOBER 10-14 - LISBON, PORTUGAL 

Conference Dinner - Equestrian Center of Leziria

Coffee Break 30'- Foyer

Solution Center Drink - Foyer 

Coffee Break 15'- Foyer

Coffee Break 15'- Foyer

Lunch - Colinas  Restaurant 

TUESDAY

 

 



 

Safira

Start End NetApp Primer Session 

eVR81 - How To Configure the 

DS3000 & DS5000 for Optimum 

Usage

Michael Tischendorf 

Start End Floriana II Floriana III Jade II Esmeralda I Opala I Opala III Safira

8:45 10:00 sGE01 sDS08 sDS16 sTA03 sDS53 sAC01 #N/A

Storage Portfolio Overview, 

Positioning, Selection
Clustered IBM Storwize V7000 Disk Performance for Beginners TS7700 Rel 2.0 Updates

XIV Gen3 Advanced Host 

Connect Hands-On Lab
IBM Information Archive #N/A

Dr Axel Koester Sharon Wang Philip Huntley M.G. McCullough Nils Nause & Ralf Wohlfarth Cyrus Niltchian #N/A

No repeat R: Fri-10:15-11:30 No repeat No repeat R: Thu-16:15-17:30 No repeat #N/A

10:00 10:15

10:15 11:30 sDS12 sGE05 sDS19 sSN11 sSM53 sBC04 eVR02 

XIV Integration with VMware

2011:  To Infinity and Beyond! 

Big Data and Modern Analytics 

Tutorial

The IBM DS8800:  A General 

Performance Overview

IBM SONAS – Customer 

Examples and Multi-tenancy 

Scenarios

TPC+SVC 102  Hands-On Lab – 

Using TPC V4.2.1 to Manage 

and Monitor an SVC 

Environment

VMware Site Recovery 

Manager with IBM SVC

N series and vSphere 

Integration: Simplify the 

management of your Virtual 

Infrastructure with Virtual 

Storage Console 2.1 

Carlos Lizaradle John Sing Vic Peltz Alexander Saupp Jeff Ottman Herve Guerin Michel Chalogany 

R: Thu-11:45-13:00 No repeat No repeat R: Tue-10:15-11:30 R: Wed-11:45-13:00 R: Fri-8:45-10:00 No repeat

11:30 11:45

11:45 13:00 sDS14 sDS17 sSE01 sGE07 sSM53 sSN05 eVR08 

XIV in a Large-scale SAP 

Environment – Customer 

Experiences

Just How Much Can Easy Tier 

Improve Performance and 

Lower Costs?

DS8800 Encryption – A Real-life 

Experience

GPFS:  The Cloud Filesystem – 

Advanced Features

TPC+SVC 102  Hands-On Lab – 

Using TPC V4.2.1 to Manage 

and Monitor an SVC 

Environment

Storage Networking News (with 

Focus on Fibre Channel 

Products)

Building Next-Generation Data 

Centers with Cisco Systems

Dirk Vogelsang Barry Willner Claudio Frignani Frank Kraemer Jeff Ottman Matthias Werner Wes Kinard

No repeat R: Mon-16:15-17:30 R: Mon-16:15-17:30 No repeat R: Wed-10:15-11:30 No repeat No repeat

13:00 14:30

14:30 15:45 sVI03 sDS18 sSN15 sTA05 sDS51 sSN06 EVR05

SVC and Storwize V7000 ROI 

Discovery Based on Client Cases

XIV Best Practices for 

Optimizing Performance

IBM SONAS – Using the SONAS 

Simulator

Simplified Backup for GPFS File 

Systems with LTFS

IBM Storwize V7000 Hands-On 

Lab

From Fabrics to Cloud Storage: 

IBM's Converged Network 

Products and Roadmap

Creating Competitive 

Advantage by Revolutionizing 

I/O

Pierre Sabloniere Adrian Flores Alexander Saupp Nils Haustein
Markus Oscheka & Thorsten 

Hoss
Matthias Werner Alex Hollingworth

No repeat R: Thu-14:30-15:45 No repeat No repeat R: Tue-10:15-11:30 No repeat R: Tue 14:30-15:45

15:45 16:15

16:15 17:30 sSM13 sSN07 sAC03 sGE51 sSM11 eVR03

The Top Ten Mistakes with SVC 

/ Storwize V7000 Solution 

Designs

Quantifying The Costs Of 

Duplicated Data

FCoE:  An Advanced 

Introduction

How Compliant Email Archiving 

Works

GPFS Cluster Filesystem Easy 

Administration Hands-On Lab
TPC Reporter for Disk V2

Implementing a 10Gb/s iSCSI 

server/storage infrastructure 

using IBM BladeCenter and 

DS5000 storage. 

Thomas Vogel Barry Willner Jim Blue Reinhold Engelbrecht Michel Passet Hartmut Bohnacker Michael Tischendorf

R: Thu-16:15-17:30 No repeat No repeat No repeat No repeat No repeat No repeat

17:45 20:00

WEDNESDAY

IBM SYSTEM STORAGE TECHNICAL UNIVERSITY - OCTOBER 10-14 - LISBON, PORTUGAL 

8:358:00

Coffee Break 30'- Foyer

SGE99 - STORAGE ROUNDTABLE SESSION - ( NDA ) - Andreas Grottel, Johann Weiss, & Matthias Werner  - Room Floriana I

Coffee Break 15'- Foyer

Coffee Break 15'- Foyer

Lunch - Colinas  Restaurant 

 

 



Start End Floriana II Floriana III Jade II Esmeralda I Opala I Opala III Safira

8:45 10:00 sVI06 sSN10 sSN12 sSM03 sDS52 sDS15 

SVC Stretched Cluster Update
SONAS 1.2 Update, Trends and 

Directions
SAN Best Practices What's New in DFSMS? XIV Gen3 Basic Hands-On Lab Data Migration Options

Thomas Vogel John Sing Jim Blue Scott Drummond Nils Nause & Roger Eriksson Philip Huntley

R: Fri-11:45-13:00 R: Tue-16:15-17:30 No repeat No repeat R: Tue-11:45-13:00 R: Mon-16:15-17:30

10:00 10:15

10:15 11:30 sDS10 sBC07 sTA02 sSN09 sSN51 sSM05 

XIV Gen 3 – The Future of 

Storage Just Got Faster!

SVC and Storwize V7000 Long-

distance Remote Mirroring

IBM ProtecTIER – Data 

Reduction for Faster Recovery 

IBM System Storage N series:  

Trends and Directions

Configuring Network File 

Systems with Data ONTAP and 

N series – Hands-On Lab 

Tivoli Storage FlashCopy 

Manager for SAP Environments

Adrian Flores Torsten Rothenwaldt Alex Jung Falk Schneider Joao Molina Wilhelm Gardt

R: Mon-16:15-17:30 R: Fri-10:15-11:30 R: Fri-8:45-10:00 R: Tue-14:30-15:45 R: Tue-16:15-17:30 No repeat

11:30 11:45

11:45 13:00 sDS02 sDS12 sTA06 sDS09 sSM51 sSM12 eVR10 

What's New with SVC and 

Storwize V7000
XIV Integration with VMware

Demo: ProtecTIER 

Deduplication & Replication 

with TS7650G & TS7610

SVC/V7000 Scripting
IBM Tivoli Storage FlashCopy 

Manager Hands-On Lab

Quantifying the Benefits of 

Storwize Rapid Application 

Storage Solutions

System Lab Services and 

Training : The offering

Alexandre Chabrol Carlos Lizaradle Veronique Maldy Philip Huntley Cyrus Niltchian Barry Willner Gerard Barneaud

R: Tue-11:45-13:00 R: Wed-10:15-11:30 R: Fri-11:45-13:00 No repeat R: Tue-14:30-15:45 No repeat R: Mon-16:15-17:30

13:00 14:30

14:30 15:45 sDS03 sBC02 sDS18 sSM08 sVI51 sVI04 sSM01 

What's New with Storwize 

V7000

System Admin's Guide to 

Comparing IBM Copy Services:  

DS8000, SVC, V7000, DS5000, 

XIV, N series, SONAS 

XIV Best Practices for 

Optimizing Performance

What's New with Tivoli Storage 

Productivity Center V4.x

SVC V6 GUI Test Drive Hands-

On Lab

Using Thin-Provisioned 

Snapshots to Provision Your 

Storage

TPC and SVC/Storwize V7000 

101 – Introduction and à la 

carte

Andreas Baer John Sing Adrian Flores Hartmut Bohnacker Sharon Wang Philip Huntley Jeff Ottman

R: Tue-14:30-15:45 R: Mon-14:30-15:45 R: Wed-14:30-15:45 R: Tue-8:45-10:00 R: Tue-8:45-10:00 No repeat R: Mon-14:30-15:45

15:45 16:15

16:15 17:30 sGE03 sDS04 sSN14 sTA04 sDS53 sVI05 

Storage Technology Outlook 

2011

What's New with Storwize 

V7000 –  Demo

Storage Efficiency Technologies 

and the IBM Real Time 

Compression RACE Engine 

LTFS:  Tape Reloaded
XIV Gen3 Advanced Host 

Connect Hands-On Lab

The Top Ten Mistakes with SVC 

/ Storwize V7000 Solution 

Designs

Dr Axel Koester
Stephane Couteau & Herve 

Guerin
Assaf Zur Harald Seipp Nils Nause & Ralf Wohlfarth Thomas Vogel

R: Tue-10:15-11:30 R: Tue-16:15-17:30 R: Tue-16:15-17:30 R: Tue-14:30-15:45 R: Wed-8:45-10:00 R: Wed-16:15-17:30

17:30

IBM SYSTEM STORAGE TECHNICAL UNIVERSITY - OCTOBER 10-14 - LISBON, PORTUGAL 

Coffee Break 30'- Foyer

Free evening 

Coffee Break 15'- Foyer

Coffee Break 15'- Foyer

Lunch - Colinas  Restaurant 

THURSDAY

 

 



Start End Floriana II Floriana III Aguamarinha Jade II Esmeralda I Opala I Opala III

8:45 10:00 sBC04 sVI02 sSM10 sSM07 sTA02 sDS51 sSM09 

VMware Site Recovery 

Manager with IBM SVC

SAN Volume Controller 

Stretched Cluster – 

Infrastructure Requirements 

and Zoning Concepts

TPC for Replication 4.2.x – 

Latest Updates and Functions

IBM Tivoli Storage Manager for 

Virtual Environments

IBM ProtecTIER – Data 

Reduction for Faster Recovery 

IBM Storwize V7000 Hands-On 

Lab

Management with TPC of a 

Virtualized Storage 

Infrastructure Using SVC, 

DS8000, Storwize V7000 & XIV

Herve Guerin Franz Schiegl Falk Schneider Cyrus Niltchian Alex Jung
Markus Oscheka & Thorsten 

Hoss

Dominique Salomon & Philippe 

Vareille

R: Wed-10:15-11:30 R: Tue-16:15-17:30 R: Tue-11:45-13:00 R: Tue-11:45-13:00 R: Thu-10:15-11:30 R: Tue-10:15-11:30 R: Tue-11:45-13:00

10:00 10:15

10:15 11:30 sDS13 sBC07 sAC02 sDS08 sGE06 sDS54 sDS05 

Early Real-life Experiences with 

XIV Generation 3

SVC and Storwize V7000 Long-

distance Remote Mirroring

Archive Storage Solutions for 

IBM Enterprise Content 

Management

Clustered IBM Storwize V7000 Storage Solutions for VMware
DS5000 Hands-On Lab – Setup 

and Configuration

IBM System Storage DS8800 

Update and New Functions

Dirk Vogelsang Torsten Rothenwaldt Nils Haustein Sharon Wang Stefan Lein Joao Molina Peter Kimmel

R: Tue-16:15-17:30 R: Thu-10:15-11:30 R: Mon-14:30-15:45 R: Wed-8:45-10:00 R: Tue-8:45-10:00 R: Mon-14:30-15:45 R: Tue-10:15-11:30

11:30 11:45

11:45 13:00 sBC03 sBC06 sSE02 sVI06 sTA06 sSM52 sSN13 

Architect's 2011 Guide to 

Designing IT HA, BC, and DR 

Best Practices

XIV Remote Mirroring and 

Migration Design

TKLM V2 Update and ISKLM for 

z/OS
SVC Stretched Cluster Update

Demo: ProtecTIER 

Deduplication & Replication 

with TS7650G & TS7610

IBM Tivoli Storage Manager for 

Virtual Environments Hands-On 

Lab

SAN Problem Determination

John Sing Tim Dawson M.G. McCullough Thomas Vogel Veronique Maldy Cyrus Niltchian Jim Blue

R: Tue-10:15-11:30 R: Tue-14:30-15:45 R: Tue-10:15-11:30 R: Thu-8:45-10:00 R: Thu-11:45-13:00 R: Mon-16:15-17:30 R: Mon-16:15-17:30

13:00 14:30

14:30

IBM SYSTEM STORAGE TECHNICAL UNIVERSITY - OCTOBER 10-14 - LISBON, PORTUGAL 

End of Conference - THANK YOU 

Coffee Break 15'- Foyer

Coffee Break 15'- Foyer

Lunch - Colinas  Restaurant 

FRIDAY

 


